
Why You Need to be Thinking 

About Social Mediaé

Donôt Scoff!



Social Media is best described as

content that has been created by its audience

Because of this open format, your customers are talking freely about

you

your products

your services



Social Media users are free to compare notes 

with each other and if youôre not involved in 

the conversation, you could be losing 

customers to your competition!



With over 400 social media sites out there, how do I 

know which one works best for my business?



What is

Åsocial networking website ïjoining converations

Åconnects consumer to business

Åoperated and privately owned by Facebook, Inc. 

Ånetworks organized by category - city,

workplace, etc.

Åyou can add friends and send them messages

Åyou can update your business page to notify

fans about specials and events

Åpersonal account necessary to establish

business page  



ÅMore than 250 million active users

ÅMore than 120 million users log on to Facebook

at least once each day

ÅMore than 2/3 of Facebook users are outside of 

college

ÅFastest growing demographic ïover 35 years

ÅAbout 70% of Facebook users are outside the US

Facebook Facts:



What is

Åmicro-blog website

Åconnects business to consumer

- consumer to business

- business to business

Å140 characters per tweet

Åattach a links, photos, and videos

Åwill never display info unless requested 

Åyou choose who you follow and who follows you

Åposts are searchable on the web

Åinformation instantly available to consumers



Twitter Facts:

Å72.5% of 44 million users joined 1st5 months ó09

Å93.6% of users have less than 100 followers

Å92.4% follow less than 100 people  

ÅMore than 50% of tweets are published using

tools, mobile and Web, other than twitter.com

ÅTweetDeck is the most popular non-twitter.com

Å53% tweeters are women - 47% tweeters are men

ÅAges: 25-34 - 20%;  35-49 - 42%;  55+ - 17%



All Friends Column 

Provide running feed of the 

tweets from those you follow ï

include your own tweets

Direct Message Column

Like Email

Only you and sender see these 

messages  

Mentions Column

Sorts replies

Re-tweets



What is

Åhuge database of professionals ïlike a Rolodex

Åconnects professional to professional

- professional to business

Åget in touch with former classmates & colleagues

Åbe found easily

Åjoin professional groups, connect w/experts  

Ågrow your career, find companies & recruiters,

and be found by them

ÅSales & marketing ïa tool for finding new clients



Social networking sites are designed to enhance 

websites and connect people, companies, and 

organizations. Think of your website as the tool box and 

social media as your stapler, calculator, and file folders. 





Wall Feed Displays:

Your updates

Links

Photos and videos

Events

Facebook Ads

Facebook ads are

targeted based on the usersô

interests and keywords.  

Information Displays

General Information about 

your business

Thumbnails of existing members


